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State of Mobility Survey

Italy Results



Methodology

e Survey performed by Applied Research

e 6,275 global organizations North America

United States ................... 500

— 43 countries

e NAM 2

e LAM 14
e EMEA 13
e APJ 14

— SMBs: Individuals in charge of computers

— Enterprises: Tactical IT,
Strategic IT and C-level professionals

e Cross-industry



Key Findings
e Mobile devices now critical business tools

e Mobile initiatives significantly impacting IT resources

e Mobility risks impacting organizations
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Mobile Devices Now Critical Business Tools

* 66% discussing custom mobile applications

* 46% running line-of-business apps, 61% discussing corporate app stores

e |t’s all about business agility

Q25: Please indicate how important each of the following
business benefits are for mobile computing:

— Efficiency (Somewhat/Extremely important)
. Employee satisfaction 58%
— Workforce effectiveness Roduce costofdang businss | -
L. . Gain competitive advantage | 59%
— Improve decision-making ncrase sales %
Improved customer relations 60%
e Results exceed expectations R ol siress sk | i
Increase business agility 62%
Employee productivity | 62%
Improve decision-making | 62%
Increase workforce effectiveness | 64%
Increase e fficiency | 64%
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Mobile Initiatives Significantly Impacting IT Resources

e Almost half say mobile computing somewhat to extremely challenging

e |T priorities: Reducing cost & complexity, security, backup

Q32: What are the top three computinginitiative risks in terms of
the level of risk they introduce for your organization?
(In the top 3)
Web 2.0 | 21%
eCommerce | 23%
Upgrading to Windows 7 | 26%
Business intelligence | 29%
Data center consolidation | 29%
Private cloud computing | 30%
Virtualization | 30%
Infrastructure | 33%

Public cloud computing 35%

Mobile computing 47%
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Mobility Risks Impacting Organizations

e Top costs cited:

— Lost productivity

Q30: Which losses have you incurred due to mobile computing

. . . during the past 12 months?
— Direct financial costs ,

Regulatory fines 5%
- LOSS Of data Reduced stock price 8%

Coststo comply with regulations after an attack 13%

— Litigation costs

Damaged brand reputation 15%

—_— LOSS Of revenue Loss of customer trust/damaged customer relationships 16%

Lost revenue 17%
e Average annual cost: $284,000 eionconts -

Loss of arganization, customer or employee data 19%

Direct financial cost (money or goads) 28%

Lost productivity 31%
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Recommendations

e Enable broadly

e Think strategically

e Manage efficiently

e Enforce appropriately

e Secure comprehensively
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